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Instructions for Candidates

1. Write your Roll No. on the top immediately on receipt

of this question paper.

2. Candidates have to answer ANY THREE questions.

3. Al questions carry equal marks (10 marks).

1. What is the importance of feedback in the process of
communication? Mention two examples to illustrate

(10)

‘your point.
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You are the manager of a successful restaurant. Write
a letter of appreciation to your staff members for
their dedication and hard work towards the restaurant

and to motivate them to continue the good work.

(10)

Explain the following with suitable examples : (5+5)
(a) Leadership and Team Work

(b) Memos and Circulars

You are a food inspector who is responsible for

ensuring the quality and hygiene of food prepared in

the restaurants across the city. Write a report of a
particular restaurant that you recently visited.

Write a short note on any two of the following :

(5+5)
(a) Features of an Effective Presentation

(b) Importance of ‘Courtesy’ in Communication

(c) What_ is Debate?

(d) Strategy of Group-Discussion
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